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NJ-1190
B.Com. (Part-I) Examination,
Mar.-Apr., 2023

Paper - |l
BUSINESS COMMUNICATION

Time Allowed : Three Hours
Maximum Marks : 75

Minimum Pass Marks : 25

Note : Answer all questions. All questions carry equal

marks.
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Q. 1. Discuss the intef—relations of communication and

self development. Also explain how does

communication leads to self-development.
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What do you understand by SWOT analysis ?
Describe its importance and limitations.
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Q. 2. Write short notes on the following -

(i) Conference
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(i) Seminar
(i) Workshops
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What are the common barriers to communication ?
Give suggestions to remove them.
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Q. 3. Explain the essential characteristics of effectin-J_
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business letters. Mention the structure of a*:\/
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Write short notes on the following :
g Q. 4. What do you'mean by writing a report ? What is

(i) Letter of enquiry
the process of writing a report ? Explain.

(i) Quotations .
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(iii) Dunning letters

(iv) Memorandum T &7 wwwEel
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Explain the essential steps to make effective and
successful public presentations.
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Q. 5. Explain meaning, importance and limitations of
para language.
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Discuss the role of Fax, E-mail and Video
conferencing as modern means of
communication.
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